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Request for a My Health Online Account to act on behalf of another individual

My Health Online is a new NHS Wales service that offers patients the convenience to book
appointments using the internet. Depending on your practice it may also be possible to
order repeat prescriptions online or change contact details.

Please tick the box that applies and provide the required proof of identity and confirmation
that you have the authority to act on the patient® behalf.

1 | lam the parent or legal guardian of a child under 12 years of age

(pbroof of the childbés identity andidentgygfyaur e
are not registered at this practice. Please complete sections A+B on the next page)

2 | lam between the ages of 12 and 16 and want to authorise my parent or
legal guardian to use My Health Online on my behalf

(proof of parent /guardianandp at i ent 6 s i d eRldasecomplets sectierpu i
A+C on the next page)

3 | lam over 16 and want to authorise someone else to use My Health Online
on my behalf
(for example a wife acting on behalf of her husband or a daughter/son acting on behalf of

an elderly parent. Proof of the nominated individualandp at i ent 6 s i dent
Please complete sections A+C on the next page)

4 | lam acting on behalf of the patient because they do not have the mental
capacity to act in their own right
(for example a family member or a carer who has lasting power of attorney. Proof of the

pat i ent 6éasdyoudidentity is teguired and proof of relationship if you are not
registered at this practice. Please complete sections A+B on the next page)

Practice Checklist - to be completed by practice staff

The following checks should be completed before a patient can receive access to My Health Online

1. Pati emdd s omi nat e deniitynddduneintd werfiéda@rsd relationship confirmed (if applicable) |:|
Details of documents checked and added to the GP system

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

féééédéééeécéeeecceeeecceeeeceeececeeecececeeeceeeccsd
Patientds name and dtaisferm antl updated anhhe clitical systend (if necessary)
Registration process and next steps to registration explained

Patient Guide and Frequently Asked Questions provided to patient and nominated individual

a > w D

Advise nominated individual to register their online account over the next 24 i 48 hours

O O
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Section A (to be completed by all)

Full name of patient Phone number
Email Address (if applicable) Date of birth
Address

Section B (to be completed if you have ticked boxes 1 or 4)

Full name of individual acting on Phone Number

behalf of the patient (if different to
above)

Address (if different to above) Relationship to
the patient

Email Address

| confirm that | have the authority to act on behalf of the above named patient and | understand
that:
9 If I am acting on behalf of a child under 12, once the child reaches 12 | will continue to have
access however the practice will review this on an individual basis.
1 If I am acting on behalf of a child who has reached the age of 16 my access will be removed
and they will have to register on their own behalf.
9 If I am acting on behalf of an individual who has impaired mental capacity my GP practice
may require confirmation that | have relevant power of attorney.
1 My access is at the discretion of the practice and can be removed at any time.

Signature Date

Section C (to be completed if you have ticked boxes 2 or 3)

Full name of individual acting on Phone number
behalf of the patient

Email Address

Address

I confirm that | give authorisation on the above individual to act on my behalf. | understand that by
allowing this individual to have access on my behalf they will see all appointments booked by
myself including ones booked in person and over the phone. | also understand that if my practice
offers repeat prescriptions online my nominated individual will see any repeat medication | am on. |
understand that if | wish to remove access at any stage | can change my password online or
contact the practice to do this for me.

Signature of the patient Date
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User Guide for Patients

Creating a My Health Online Account

Before you can create a My Health Online account you must register for this service at your GP practic
Yourpractice will provide you with a registration letter that will contain the following information.

1 Web Address

1 Practice ID

{ Patient ID (NHS number)
1 The Registration Token

Note : You cannot create an account without a registration letter.

1. Inyour internet browser, type or copy and paste, the following web address:.myhealthonline
inps.wales.nhs.uk

2. Select your preferred languageEnglish / Cymraeg

3. /A0l 2y (GKS aGaé& ! 002dz/i¢
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Welcome to My Health Online

Emergencies:

# Please do not use My Health Online for contacting your GP in an emergency.
# In the case of life threatening emergencies, please ring 999.
® In other cases please call the surgery direct.

Your GP Practice provides this website in collaboration with NHS Wales.
Once you've created an account vou will be able to use the features vour GP practice has made available, which may include:

# Book and cancel appointments
# Request repeat prescriptions
# Update personal information -

Befaore being able to create an account you must first get a reagistration letter from your GP.

As part of the registration process you will be asked to prove yvour identity. This is one of the measures in place to protect the information that your GP
holds about yau. Full details about the pracess are available from your GP practice.

For help signing in, click here.

Please read the terms of use and the information about vour privacy, which apply to this website.

[
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You are here:

Login or Register

Do you have an existing account for online services with your GP Practice?

Yes, login:

Access to this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted.

Practice ID: | | M

Username: | | Forgotten username?

Password: | | Forgotten password?

Login |

Eor help signing in. click here.

When you have finished vour online session, yvou should either close the browser or logout.

No. I t have an account for online services with my GP Practice:

(%]
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My Account

You are here:

Register: Step 1 of 2

Please enter the details printed on the registration letter obtained from yvour GP Practice:

} L_Search |
|

Passwords must be a minimum length
of & characters with a combination of
‘ uppercase, lowercase and numbers

Practice ID:

Patient ID:

Registration Token:

Username:

Password:

Confirm Password:

Reset form

1 agree to the Terms of Use and Privacy Policy []

__Regster

For help regisfering, click here.

Cancel

£
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6. You will receive an-mail message sent to the account that you supplied at the GP Practice, the e
mail will contain an activation code and a link to cdet@ your registration. Follow the link and
type in your activation code.
7. ,2dz2QNB Yeé I SIfGK hytAyS | 002dzyG Aa y2¢ I OlA
a. Book or cancel appointments.
b. Order repeat prescriptions. (From June/July 2012)

Signing in & Usig My Health Online

1. Inyour internet browser, type or copy and paste, the following web addvess:.myhealthonline
inps.wales.nhs.uk

2. Select your preferred languageEnglish / Cymraeg

3. ClickonkS daeé ! O002dzyiié¢ GFo FyR O2YLX SGS (GKS €213
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Home My Account FAQs

Login or Register

Do you have an existing account for online services with your GP Practice?

'Yes, login:

Access to this system is permitted to authorised users ONLY. Unduthorised attempts are considered a criminal offence and could be prosecuted.

Practice ID: | | M

Username: | | Forgotten userngdme?

Password: | | Forgotten passwgrd?

_togin | i

Eor help signing in. click here.

When you have finished your online session, you should either close the browser or logout.

v

Done €D nkernet G v W0 v
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4. You will now see your home page for-time services, from here you can
a. View/ book / cancebppointments
b. Order repeat prescriptions
c. Change your-enail address / password

Q
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My Account

You are here:

Welcome Ms Minnie Mouse!

Today is Thursday 29 of March 2012, you last logged in on Wednesday 28 of March 2012 at 12:01 PM - if this is
incorrect, please log out immediately and contact your GP Practice for advice.

Welcome to ) Surgery

You can currently use this service to:

@ order or check repeat prescriptions

® Check existing appointments even if not booked online

@ cancel any existing appointments

® Book new appointments. Please note that currently only the following types of appointments can be
booked online:

[

Done € nkernet G v W <
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Booking Appointments

1. From the My Health Online front page, click on My Accoantlselect Appointments from the
menu on the left of the
screen.
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welcome Ms Minnie Mousel

Today is Thursday 29 of March 2012, vou last logged in on Wednesday 28 of March 2012 =t 12:01 PM - if this is
incorrect, please log out immediately and contact your GP Practice for advice.

welcome to Ashgrove Surgery

You can currently use this service to:

® order or check repeat prescriptions
* Check existing appointments even if not booked online
* cancel any existing appointments
® Book new appointments. Please note that currently only the following types of appointments can be
booked online:
® Blood Tests
“ Diabetic Clinic
® Respiratory Clinic (Asthma or COPD)
@ Healthy Heart Clinic
® Cervical Smear Tests
Other types of appointments will be available at a future date

Done &P Internet h - io00% -
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1. You will then be shown:
a. Any existing appointments you have
b. Any missed appointments
c. And be able to book a new appointment
2. To booka new appointment; you will need to scroll to the bottom of the page and click@ick
here to book a new appointment

2. Using the drop down filte rs search for available appointments.

3. Select an Appointment and click the Details link, check the Appointment details and click
Book Appointment

4. Click Confirm Booking to complete.
5. You will receive aAppointment Details: Successful messagescreen and an email to confirm the

booking
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